Uninstall Teamboard software drivers.

1. To Uninstall and install Teamboard drivers you must have administrative access to your
computer.
2. Go to the control panel and select add/remove programs
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3. Scroll down to the Teamboard application, then click change/remove. Follow the wizard
prompts and you will have successfully uninstalled the Teamboard software.

Than program wall urinsial Tesmil cand divvers and Diaw 2100
oftyiate B poun compuls: R
ek "Unnatall b procesd, o "Cancel” # you do nal wish 1o LGTME
urwilal he soltware of Hhi me
E1ME
fiis i}
VOEHE
LI7HE

B> uninta 5

Last Lisadd On 72120008

T chaarsge this program or remawe i from your comgaber, chck Changs Remove, w
8 Whrcows Internat Explorer 7 Sos  ZSTMB
J5 Wirdows 1P Service Pack 3

a (EOCICCIDE <« ® 02 1




TeamBoard Installation

Only applies if installing onto Microsoft Vista OS

Before installing Teamboard Suite turn off the ‘User Account Control’ (UAC) to copy all files succes
In Order to do that, follow the steps given below: (this will only need to be done for machines runt

vista operating system).
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Click Start and then open Control Panel.

In the Control Panel, click User Accounts

Click Turn User Account Control on or off.

Uncheck the box beside the ‘Use User Account Control (UAC) to help protect you!
computer to help protect your computer’ option.

Click OK.

When prompted, restart the computer. Note that the changes will affect all users
computer.

Turn on User Account Control (UAC) to make your computer more secure
User Account Contral (UAC) can help prevent unautharized changes to your computer. We recommend that
you leave UAC turned on to help protect your computer.

Use User Account Contred (UAC) to help protect your computer
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Problems Installing Teamboard software

Very important to note is any other versions of Teamboard must be unistalled prior to

reinstalling.
Queensland users will need to contact the Moe Administrator for privileges to install and or use th

software.

B) TeamBoard not working — Cannot calibrate.

1.

Click on “T” in the system tray menu to see if enabled is checked
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2. At the same time click on the about box and check version of TeamBoard software.



TeamBoad Suc 5.0
Devver Verson 04 01 0P

Cortral Version 4 01 027

Dervw Wermon 707
Copyrightic) Touch-Base Lid 1568-2008
Copyighlic) TeamBoard Inc 1558-2008

To get the latest free version of the teamboard software go to www.teamboard.com.au follow the
to download the latest version.

* Please ensure when installing or uninstalling Teamboard software that you have lo;
in with administrator access to the computer.

e Also note that If installing onto XP operating system you must have the USB adaptt
connected to the Teamboard connected to the computer whilst installing the
Teamboard software.

3. Verify TeamBoard properties in the control panel should reflect the correct controller.
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Check the “mice and other pointing devices” in under Device Manager in the control panel
make sure you do not have conflicts. You should have H-series, USB (UPDD) listed.
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C) If the USB controller is not detected, verify the cable length and also check if it is shielded. Shot
you want to use a longer length of cable — please use a USB extender in conjunction with a shielde
45 (CATS) cable.

B-E-4-E-E-5-E

—
115

If the the usb controller is detected as HID compliant mouse, you will need to unplug the USB adag
from the back of the computer, wait 3 seconds and plug it back in. go back into device manager an
inspect if this has rectified the problem. If the problem has still not been rectified once the usb adz
has been plugged back in go back right click HID compliant mouse driver and select update driver.

If TeamBoard is not connected or the software has been configured incorrectly, the Calibration
selections will be “greyed out”, go back and check your connections.

Not Connected Connected
Dashboard Dashboard
|4 Enabled 4 Enabled

Mode . Mode "
alibbrate Calibrate "

Draw Draw

Annotate Annotate

Virtual Keyhoard Virtual Keyboard

Virtual Mouse Virtual Mouse

Help Help

| -
About J. About




Shielded Cat 5 cable.

Cat 5 Cable length should not be longer than 7 meters in length. If there is a need to have a cable |
greater than 7 meters in length use a USB booster which plugs into the USB adapter (dongle). If the
laptop will not power up TeamBoard then connect up a USB in line Booster to USB dongle and cat

Ensure correct controller has been

installed (H-series USB) to change

this go to replace devices.
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